Jo Waller

Professional Coaching Profile
I am an experienced coach with over six years of practice, holding the ILM Level 5 Diploma in Effective Coaching and Mentoring, awarded in June 2024. I am passionate about supporting individuals to develop insight, confidence, and clarity in both their professional and personal goals.

Testimonials
“Jo has the ability to listen and to ask questions in a way that enabled me to organise my thoughts.  I was able to narrow down quite a broad area of thoughts down to a smaller step that is manageable. Whilst the goal identified is still broad, the focus to get there is narrower.”
“Jo gave me the confidence to speak to my line managers about changes I would like to see. It sounds simple but there were changes that only needed to have a small simple conversation that would make a greater change than I thought.”

Coaching Approach
My coaching style is non-judgemental, supportive, and non-directive, grounded in mutual trust, respect, and integrity. I create a safe, confidential space where clients are encouraged to reflect deeply, explore challenges openly, and move forward with greater self-awareness. Through skilled questioning and attentive listening, I enable clients to access their own solutions rather than being guided toward predefined answers.

I bring a natural curiosity to my coaching relationships, genuinely seeking to understand each client’s perspective, experiences, and motivations. This curiosity supports strong rapport-building and helps establish equality within the coaching partnership, allowing clients to feel heard, valued, and empowered.

Where appropriate, I draw on Cognitive Behavioural Coaching (CBC) and Neuro Linguistic Programming (NLP) techniques to support mindset shifts, behavioural change, and enhanced personal effectiveness.

Experience
I am currently PA to the Diocesan Secretary and have been in this role for 12 years.   Whilst most of my previous roles have been as a PA, the roles have been very varied.   In the past I have worked as PA to the Chief Executive and Police & Crime Commissioner, PA to the Head of Service for Schools & Achievement (Somerset County Council) and even a PA to an Independent Financial Adviser!  This extensive experience has involved supporting senior leaders across complex organisational environments.   This has given me a deep understanding of organisational dynamics, leadership pressures, and the realities of modern workplace challenges—informing a coaching approach that is practical, empathetic, and grounded in real-world experience.

I have been a Member of the Institute of Leadership since December 2022, following completion of the course “Coaching with Integrity for Real Life, Gritty, Workplace Situations”, which 
